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Exploring 
RapidPORTAL for Box
Highlighting everyday business 
applications and benefits
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RapidPORTAL for Box 
RapidPORTAL for Box puts your critical 
information where you need it most – at the 
fingertips of users and customers.  

Bringing all your content together, 
RapidPORTAL for Box is perfect for a wealth 
of everyday use cases across retail and logistics 
fleet and facilities management, healthcare, 
insurance, banking and finance and more. In 
fact, wherever you need to manage and secure 
documents, eliminate manual tasks and improve 
business processes. 

Bringing together the sophistication of Box’s 
content cloud with Datum Solution’s AI-driven 
smart document capture, classification, and 
automation features, you can now achieve a 
360º view of your tasks, cases and customers in 
a single, cloud-based portal. 

There’s no complex configurations or long set-
up times, and its intuitive enough for everyone 
to use.  

RapidPORTAL in brief:

  Fast to configure, easy to use  
web portal for internal or customer 
facing applications 

  Automated document processing  
to eliminate manual tasks and  
streamline workflows  

  Smart capture and tagging for  
smart search and automated,  
low complexity decisioning

  Cloud-based in Box for document  
access anywhere, on any device 
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Three common use cases
In investment risk analysis  
Configure RapidPORTAL for Box as a powerful 
Risk Management Portal. Compliance teams 
can leverage the smart search and artificial 
intelligence capabilities to bring all relevant 
documents together to offer a complete (and 
fully searchable) view of your portfolio. The AI 
‘reads’ all documents based on your user defined 
risk criteria (ESG, cybersecurity and data privacy, 
etc.) to surface insights and instantly classify risk 
exposures. Automating previously manual and 
time intensive process, RapidPORTAL for Box 
gives compliance officers and wealth managers a 
360º view of all investments under management 
from a single dashboard – making it easy to 
prioritise tasks, enhance client service and stay 
the right side of the regulator.

In process management and training 
RapidPORTAL for Box offers a wealth of fully 
customisable process adherence and training 
opportunities. Take advantage of its embedded 
document capture, publishing and distribution 
options to share controlled documents, training 
materials and more across your company or 
department. Master document templates can 
be localised for specific regions, automatically 
translated (for human review) and everything 
can be seamlessly integrated into existing 
learning management solutions. Plus, with 
all documents and templates subject to 
permission-based security, only authorised 
employees can access, amend or share.
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In fleet management  
Satisfy complex fleet management 
workflows and compliance requirements with 
RapidPORTAL for Box. Providing complete case 
management (of every vehicle), your powerful 
portal offers compliance-check functionality 
– MOT status reporting, accident reports, 
personnel records, procedure manuals and 

more. Fleet managers aren’t left exposed as 
all fleet documentation can be maintained 
in compliance with UK Driver and Vehicle 
Standards Agency (DVSA) requirements and 
classified to show the health and status of 
every vehicle…in one fully searchable, access-
anywhere portal. 

These are just a snapshot of the potential use cases.  
Find out more at Datum & Box Real World Solutions.

https://www.dcgteam.com/datum-box-solutions

