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Introduction
The digital transformation of internal manual processes
into smart, automated ones is now a norm for every
organization. ECM and Correspondence Management
Solutions allow for smoother communication internally as
well as with external entities while dealing with insurance.
The information's value and integrity are maintained in a
secure vault while still accessible by selected users.

Datum’s Correspondence Automation System is a scalable
enterprise system that offers easy day-to-day management
of massive correspondence volumes. Boost employees'
productivity via round-the-clock accessibility through

desktop and hybrid mobile apps and boost your reputation
for reliable and timely communication.

Improved communication throughout the policyholder’s
lifecycle is a critical component of the overall insurance
customer experience, and a driver for policy renewals.
Streamlining correspondence at critical touchpoints
increases in importance, as it directly affects lifetime
revenue from new customers. Many insurance solutions
are effective at claims management and policy
administration, but modern insurers seek to provide an
additional level of digital differentiation for their
policyholders.

Problem Statement
With so many different document types in various formats and sources inside and outside the organization, correspondence
management is a challenge. On top of that, many organizations have more than one, if not several, content repositories
creating information silos that are difficult to transcend.
Here are few issues faced by organizations while dealing with it:
Organizations need expensive technical experts to set up and run capture systems.
Business analysts should be empowered with technology to improve business operations. Instead, with current
solutions, most business analysts must engage technical experts to create system templates needed to classify
each new document type, which can negatively impact their efficiency, agility, productivity, and ability to
provide the right customer experience.

It is expensive to extract and classify data from unstructured document formats, such as contracts,
correspondence, and many business documents.
Documents come in many layouts, from simple, structured forms to freeform text on a page. If you’re only
processing structured forms in standardized formats, you’re getting a percentage of the benefit of automation,
but not the full potential. Processing unstructured, freeform document layouts requires costly manual
processing, which is prone to error and expensive.

Many organizations must install additional servers to keep up with document processing demand.
If you host your data capture application on premises, you may have to spend more money to deploy additional
servers to avoid creating a back log of valuable, unprocessed data.

Organizations lack ways to automatically classify and index sensitive or protected data in documents.
If you’re just applying a document number and some basic metadata as you store new documents in your
repository, you could be risking disclosure of sensitive or personally identifiable information (PII), which runs the
risk of a fine or worse.

Organizations have millions of documents in repositories, but no way to make them available to data
scientists for analytics.
Data scientists cannot apply their technologies to TIFF image files with only minimal metadata provided. It’s not
cost effective to manually type the data, so you need a way to automatically extract meaningful information
from documents and provide them in a format that data modelling systems can use.

Why Invest in Correspondence Automation?
Cost Efficiency
Managing information is cost full and might drain a company’s resources. Through automation a business can
save millions while delivering high quality management of its resources. In today’s world having a cost-effective
solution is key to facilitate business process and return on investment.
Time Efficiency
Time is power. Since correspondence management is time draining, companies must invest in solutions that
increase efficiency while being time efficient. Automation processes deliver speed and agility that supports
beneficial results, from automating responses to email campaigns helping businesses devote time and effort to
other vital tasks.
Increase Precision
Automation minimizes human errors and mistakes which are much needed to avoid. Automation can provide a
mistake free, and a great customer experience powered by fast automated communication with customers.
Moreover, also gives businesses more customer insights and additional data that are effective for measuring.

Information Security
A company’s information must be protected and secured especially customer collected data. This must be a
company’s top priority to gain customer and employee trust. Through digitizing your correspondence and
automating its processes it will become easier to keep it safe.

Automated Email updates
The channel of correspondence is email. Email boxes can be monitored to pick up correspondence received via
this channel, directly without human intervention in opening emails to locate the attached documents.

How does Datum’s Correspondence
Automation Solution help?
1

Manage all types of correspondences in a centralized and well-organized manner.

2

Dramatically minimizes dependency on paper-based processes.

3

Eliminates the risk of correspondence getting lost or damaged.

4

Reduces the effort required to save and maintain requests and their history.

5

Provides high-level security and privacy for your organization’s data.

6

Integrates within your own systems as well as external systems.

7

Saves time and effort of archiving, entering, and searching requests.

8

Facilitate access anytime, anywhere through various devices.

9

Uses the latest data extraction strategies, such as full-page optical character recognition (OCR) and key-value pair matching

Need to know more?
Happy to Help.

To know more about Datum’s Correspondence Automation Solution,
Schedule a meeting with our team of experts
https://outlook.ofﬁce365.com/owa/calendar/DatumSolutions@datumsolutions.net/bookings/

Or simply leave in your contact details in the link below, and one of our team
members will reach out to you.
https://www.dcgteam.com/contact-us/

Global Presence

Netherlands
Weert
UK
Reigate

Serbia
Novi Sad

Spain
Barcelona

USA
Indianapolis

MoldavaRomania

Montenegro
Podgorica

Serbia
Belgrade

India
Hyderabad

India
Bangalore

Australia
Essendon

USA
8520 Allison Point Blvd,
Suite 220
Indianapolis, IN 46250
Tel: (+1) 317 790 6818
Fax: (+1) 317 863 1071

UK
Suites 9&10 Park House
77-81 Bell Street
Reigate, Surrey, RH2 7AN
Tel: (+44) (0) 1737 233946

India - Hyderabad
KTC Illumination Towers,
Plot#203/204/205/206
Opposite WestInn Hotel
Madhapur, Hyderabad 500 081

Spain
Gran Via de les Corts
Catalanes 145, local
08014 Barcelona
Tel: (+34) 93 180 70 31

Australia
161 Keilor Road
Essendon VIC 3040

India - Bangalore
Datum Cybertech India
Private Limited
CPS House
23/2 Ulsoor Road, I Floor
Bangalore - 560042
Tel: (+91) 080 40981801

Montenegro
Serdara Jola Piletića Br. 22
Podgorica
Tel: (+382) 67 508 033

Serbia
Vitezova Karađorđeve
zvezde 50
Belgrade
Tel: (+381) 69 35 25 171

Romania
Datum Consulting Grup SRL
sos. Stefan cel Mare nr.5, bl.6,
scara A, etaj 1, ap.4, sector 2
Bucharest

Moldova
Datum Solutions SRL
Grigore Ureche 69,
Chisinau

About Datum Solutions
Datum Solutions is a privately held company founded in 2010 and located in Indianapolis, Indiana, USA. With global operation
across eight countries, we specialize in providing Enterprise Content Management (ECM), Business Process Management
(BPM), Case Management and Cloud based solutions to meet the business needs of operational departments of commercial
businesses and government agencies. With over 300 ECM professionals on board and experience in 250 successfully imple
mented ECM projects worldwide, our project delivery model allows us to implement innovative technology solutions includ
ing managed and hosted outsourcing options which assist our clients in meeting their business goals.

Our Offerings:
Business-IT Strategy Creation

RapidECM Product Family
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Industry Speciﬁc Accelerators

Business Application Development
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Data & Platform Migration

Hosting & Managed Services

Application Modernization

Content Modernization
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